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Introduction

LongLasso is a strategic system that ties together the most needed aspects of the top-
tier Altiris management framework in a common interface which can be routinely
accessed during the incident resolution process. The system itself consists of three
main parts:

1. LongLasso Admin—Includes management type functionality used by
administrators or helpdesk workers and is installed on the workstations of
these personnel. Allows initiation of IM conversations.

2. LonglLasso Client—Application that is deployed to “end-user” workstations
(desktops or laptops). Can be ran silently or with a system tray icons and
only allows participation in conversations that have already been initiated.
Allows reception of specialized management instructions as sent by
LongLasso Admin.

3. XMPP Server—Open standard framework utilizes an open source XMPP
server. Openfire 3.3.0 by Jive Software is recommended, and LonglLasso
Plugins (LongLasso Security, LongLasso Search, and LongLasso Connector)
are provided for Openfire only and are automatically installed when Openfire
is installed using LLServerInstaller.exe.

Altiris Motification Server
Alliris Saoftware Delivery—LonglLasso Client Deployment
LongLasso XMPP Server Component-Wildfire

Helpdesk Workers

LonglLasso Admin
LongLasso Client
{Deployed using Altiris SWD)

**Note that the LongLasso XMPP server is not required to be on the same server
as Altiris Notification Server. Typically, cohabitation of these two server
architectures is not recommended, depending on NS load. The diagram
consolidates for simplification sake.
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Requirements
Altiris Notification Server 6.0
Altiris Agent 6.0.2348 or above (installed on managed nodes)

Functionality depends upon installed solutions:

e Altiris Software Delivery Solution for Windows (6.1 or above)--used with
LongLasso Run Task functionality.

¢ Inventory Solution for Windows (6.1 SP1 or above)--used with LongLasso
Run Task functionality.

¢ Manage Links are customizable, but optionally include support for Asset
Control Solution, Helpdesk Solution, Real-Time System Manager, and
Carbon Copy Solution.

LongLasso Admin
o Windows 2000 or XP
o 128 MB RAM or greater recommended

LongLasso Client
e Windows 2000 or XP
o 128 MB RAM or greater recommended

XMPP Server

¢ Windows Server 2000 or 2003 recommended

¢ 512 MB RAM or greater recommended

¢ Microsoft SQL 2000 recommended but not required
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Getting Started Overview

Fully implementing the LongLasso system to realize its significant benefits to helpdesk
workstream processes typically involves the following steps:

1) Install and Configure XMPP Server—This is the central hub for this real-time
communication system. Step by step instructions are provided in the next pages
of this document.

2) Install LongLasso Admin—Select key helpdesk or IT administrator personnel
and install LLAdmin on their workstations. Just after the install, the users can
select a username and password.

3) Add LLAdmin Users to Whitelist—add the selected usernames to the whitelist,
allowing them to initiate conversations. Optionally add usernames who can send
corporate wide announcements (it is advised to carefully select these users).

4) Configure Altiris Software Delivery and Deploy LongLasso Client—The
upcoming sections describe how to use Altiris Software Delivery Solution to
deploy the LLClient to your enterprise using a silent installation routine.

Server Installation

Of the product components, it is recommended to first begin by installing the XMPP server. While
XMPP is an industry standard protocol for real-time communications, it is recommended that
Openfire 3.3.0 by Jive Software be used. Openfire is bundled with the LongLasso Server
installation package. This installer is especially recommended since it assists with database
setup and includes all LongLasso Plugins necessary for proper functionality.

The server that you choose to install Openfire does not have to be the same as your Altiris
Notification Server installation. It is likely that a different server would be a better choice,
depending on the activity load of your Notification Server.

To learn more about Openfire scalability, search the forums available at
http://www.igniterealtime.org/forum/index.jspa

To install Openfire using the LongLasso specific installer (required for specific LongLasso
functionality), run LLServerinstaller.exe

NOTICE: The installer contains instructions. It is important to read each dialog very
carefully to insure a successful installation.

1.) Select a database system. Use the first radio button to prepare your system to use
locally installed Microsoft SQL Server 2000 or 2005. To use the included flat file
embedded database, use the second radio selection (not recommended for more than
500 users). To use any other supported system (MySQL, Oracle, PostgreSQL, or IBM
DB2) or to configure the database manually, use the last (3“’) radio button selection.

a. Ifusing LL Server Installer’s local Microsoft SQL Server option, you must
designate an account with full administrative rights to SQL (to create a new
database, tables, etc.). Note that the account must be a SQL Server account
(SQL Server Authentication, SA or equivalent) NOT a Windows account. This
means that MS SQL must be running in Mixed Mode (both SQL Server and
Windows Authentication).
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b. Verify Database Creation Dialog. If configuring Microsoft SQL Server you
should manually check to insure that the “LongLasso” database has been
successfully created

2.) Set Port Number for Openfire Admin Console. Openfire is managed through a web
accessible Admin Console. So as not to interfere with 11S-served webpages on the same
server, the console operates using a configurable port. This installation defaults to 9092.
If the port supplied is already in use, the Admin Console will not properly open at a later
installation step.

3.) Openfire Setup is launched. Select desired language and installation path for Openfire.

4.) Openfire installation completed dialog. Leave the “Run Openfire” selection checked,
and click “Finished”.

5.) Instruction dialog opens. LLServerinstaller will then open an instructional window
depending on which database selection that you made earlier. Very carefully follow the
instructions provided on this dialog. Clicking “Next” during this dialog opens a web
browser window to continue Openfire Setup. The instructional window stays open for
reference as you complete the Openfire configuration steps. Once finished, simply click
“Finish” to close the window and quit LLServerlnstaller.

Important: At the end of the installation, it is highly recommended that you

reboot. Openfire begins to run as a service after the reboot. Thus, if you do not
reboot, logging off of the computer will exit Openfire.

Server Configuration

Log into the Openfire console by browsing to http://localhost:9092 from the
server (or whatever port you designated during the installation).

Log in using admin as the username, and the password that you set previously
during setup.

Next, configure System Properties by navigating to the Server tab (top) and then
to the System Properties in the left and list (second from top).

At the bottom of the page, note the following Add New Property interface:

Add new property

Property Mame: I

Property Walue: =]

Save Property I Cancel

Add the following new properties:
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Property Name: plugin.broadcast.allowedusers

Property Value: <comma separated list of users allowed to send broadcast
messages to All Users>

Example: smith,Irichardson,jtucker

Note: If this is a new installation you probably do not have any usernames yet.
These will be usernames of LongLasso Admin users. The first time that LLAdmin
runs, it will allow the user to select an account username. Add the username of
anyone that you wish to allow sending of announcements to ALL computers with
the LongLasso Client or LongLasso Admin agents installed.

Property Name: plugin.longlasso.enabled

Property Value: true

Note: This enables additional security which restricts which users are authorized
to initiate conversations.

Property Name: plugin.longlasso.rejectionMessage

Property Value: <the message that you wish to send if an end-user tries to send
a message to an administrator after the time window has expired>

Example: The session has now ended. If you need additional help, please
contact support again. Thank you.

Note: This message is not required, but is recommended so that end-users are
aware that their message has been blocked and will not be received.

Property Name: plugin.longlasso.expiration

Property Value: <numeric in minutes>

Example: 15

Note: If this property is not defined, the default is 30 minutes.

Property Name: plugin.longlasso.whiteList

Property Value: <list of users allowed to initiate conversations separated by
commas>

Example: smith,Irichardson,jtucker

Note: If this property is not defined and plugin.longlasso.enabled is set to ‘true’,
then no messages can be sent. Only accounts specifically added to this list can
proactively start conversations, others can only participate in conversations
started by those listed here. This is usually a list of user accounts created by
LongLasso Admin. You may need to install LLAdmin on your helpdesk or
administrator workstations prior to configuring the whitelist, since the app allows
the users to select their username.
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Additional Server Configuration to Increase Security

The following are left-hand menu options, under the Server tab:
Server to Server—Disable the ability for remote servers to exchange packets
with this server—unless this feature is needed.

Service Enabled

& Disabled - Remote servers are not allowed to exchange packets with this server

" Enabled - Remote servers can exchange packets with this server on port I5259

Manage Updates—Disable automatic checking for server or plugin updates,
Disable administrator notifications (unless desired)

Service Enahled

& Disabled - Administrators will have to manually verify for server of plugin updates.

" Enabled - ‘Wildfire will automatically check for server or pluging updates.

Admins Motifications

i+ Disabled - Administrators will not receive notifications when new updates are available.

" Enabled - Administrators will receive notifications when new updates are available.

Registration and Login—Insure that Inband Account Registration is Enabled,
as this is essential to LongLasso core functionality. Disable users ability to
change their password and also disable Anonymous Login.
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Inband Account Registration
Inband account registration allows users to create accounts on the server automatically using most clients. It does not affect the

ability to create new accounts through this web administration interface. Administrators may want to disable this option so users are
required to register by other means (e.g. sending requests to the server administrator or through wour own custom web interface).

* Enabled - Users can automatically create new accounts.

" Disabled - Users can not automatically create new accounts.

Change Password
You can choose whether users are allowed to change their password. Password changing is independent from inband account

registration. However, you may only want to disable this feature when disabling inband account registration.

" Enabled - Users can change their password.
&+ Disabled - Users are not allowed to change their password.

Anonymous Login
Yfou can choose to enable or disable anonymous user login. If it is enabled, anyone can connect to the server and create a new

session. If it is disabled only users who have accounts will be able to connect.

" Enabled - Anyone may login to the server.

& Disabled - Only registered users may login.

File Transfer Settings—Disable using the server as a file transfer proxy

Proxy Service
© Enabled - This server will act as a file transfer proxy on port: I??T?

Search Service Properties—Insure that the Search Service is enabled

Serice Enabled
Yfou can choose to enable or disable user searches from clients. Disabling this services does not prevent user searches from

the admin console.

¢ Enabled - Clients will be able to search for users.

" Disabled - Clients will not be able to search for users.

Installing and Using LongLasso Admin

It is recommended that LongLasso Admin (LLAdmin) be installed in a manual
manner, as opposed to LongLasso Client which is better suited for mass
deployment using Altiris Software Delivery Solution. LLAdminInstall.exe
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should be ran for each user who is desired to have access to the functionality,
even if multiple users utilize the same physical computer.

Run the following installation package: LLAdminlInstall2_0.exe

When presented with the list of Altiris products, select those that are being
used within your environment. Note that an option field exists to set a static
server for Altiris Asset Control and/or Altiris Helpdesk. If your environment
has multiple Notification Servers and your managed nodes do not directly
report to the server with either of these two products installed, then you need
to set a static server. If you only have one Notification Server which all
managed computers report to, or if you do not use Altiris Asset Control or
Altiris Helpdesk, then it is not necessary to use these values. If you leave the
static server fields blank but leave the product checkbox marked, LongLasso
will automatically use the Notification Server that the managed computer is
reporting to when generating Manage links. If using static server/s, it is
recommended that you use the server name in Fully Qualified Domain Name
(FQDN) form. Example: server005.mydomain.com.

¥Z Install LongLasso Admin-Altiris Product Support 5[
LongLasso ,G
F A

Fleaze select which Altiiz products are currently being uzed within the environment. These
zelections determine which default menu optiohz are added to the Manage menw. Hote that
unneeded optionz can eazily be removed later uging the Edit List interface.

Set 3 static server name (optional ™™
Example: senverdDS mydomain.com

[+ Altiriz Azzet Contral I

W ltiis Helpdesk |
[+ Altiris Real-Tirme Spstemn Manager

W Altiris Carbon Copy Solution

“The need to set a static server is only necessary if Asset Management and/or
Helpdesk roles are on different phy=ical servers than cliemt-facing server/s. If
fields are left blank, LongLasso Admin will automatically use the NS which is

managing each computer.
Cancel |

Wize Inztallation Yizard®

After these settings are completed, LLAdmin will now install. Once
installation is completed, the application will run. If LLAdmin is running for the
first time, the Account Management interface will appear.

< Back
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.~ Longlasso Account Management

L ® Create a new account

b Use existing account

User: mynewaccount
Passwiard; ek
Confirm Password;  #4#s4

SEFVEF MySErver
Server Address: myserver.mydomain, com

B Remember this account and log in automatically

[}

To create a new LLAdmin account, select the “Create a new account” radial,
select a username and password. Next, enter the name of the XMPP server
that you built. This should match the Domain value that you selected during
XMPP server installation and is often the server hostname. Next enter the
server address, this may be the same as the server hostname, but could be
different if reaching the server across the network requires a different value.
To remember the account and automatically login during system startup,
select the “Remember this account and login automatically” option.

Using LongLasso Admin (LLAdmin)

LonglLasso Admin functionality is accessible from a system tray icon that is
available while the application is running (the app is configured to run during
startup).

Right-clicking on this system tray icon reveals a menu with the following
options.

Main Console...—Search for users using Windows Username and view their
current presence status. Once users are found, double-click or click “Start
Conversation” button to initiate a conversation with the user OR perform other
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management tasks by clicking on the action button on the right-hand side of
the search results (while the user is highlighted). During searches, use % as
a wildcard character.

Announcement...—Send real-time announcements to the entire enterprise,
or to specific groups.

Account Management...—Configure which user account and server to
connect to. Also, create a new account.

Edit Manage List...—Edit the list of dynamic links accessible from the
Manage button on in a conversation window.

Main Console

M LonglLasso - Main Console

File  Taoals

=10l %]

Lsername: Search jmdrin_ s —_—

Avaidable

Usernamme Hostnarme
Computer:

IMDRIM-De00
bob_IMDRIM-DA00 Motification Server:

Offline rTe—— W _—
jake_IMDRIM-DEO0
Ofine
sLe_IMDRIN-Da00 e P A
Cffine Altiris Agenk: *
sarn_IMDRIM-DA00
Ofine
barb_IMORIN-DG00
Offline

pete IMDRIM-DAO0
Ofine
wyilliarn_IMORIN-DE00 Capture Screen
Offline

FJ

)

¥

Primary User:

ke ko

FJ

Skart Conversation

¥

FJ

Resource Manager

Fun Task

Manage ¥

B Show LongLasso Main Console at next skart
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Note that % is a wildcard and returns all users, but be aware that the result
set may take several minutes in environments with a large number of users.

Utilize the Search interface to quickly find users based on Windows
Username. Notice that the Username column results will have the Windows
Username, then an underscore “_” and then either the domain name (if
logged in using a domain account) or a computer hostname (if logged in with
a local machine account).

Double-clicking on a user reveals a conversation window in a recognizable
instant messaging format.

2~ bsmith_corppc023 - Conversation Q@@

Alkiris AgentE

Resource

-,
a Manager Run Task, Manage

| Send

The Altiris Agent indicator light reveals if the Altiris Agent service is currently
running on the manage node that the user is currently logged on to.

Resource Manager button opens a web browser window and navigates to the
Resource Manager interface on the Notification Server that manages the
computer. This interface is useful to gather information about a workstation
during support calls.



LongLasso — Helpdesk Efficiency Engine - User Guide Revision 9/12/07_1 13

The Run Task button opens a window that loads a list of currently available
Tasks including Altiris Software Delivery Tasks and Inventory Solution Tasks.
For more information about setting up Software Delivery Task to use with
LongLasso, see the “Using LongLasso with Altiris Software Delivery Solution”
section of this document.

2 Yiewing Tasks For bsmith_corppc023@longlasso.d... E"El[E'

Marme

£ Tnskall Adobe Acrobat Reader 6.0

ET Install WMC (vnc-4_1_1-x86_win3Z . exe)
ET Install GoogleEarth (SoogleEarthiin, exe)
ET HelloWworld (HelloSample exe)

& Mo Reboat - Carbon Copy Agent Instal
& Recreate Full Inventory

& Hardware Inventary

ET Safbware Invenkory

Refresh Run
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The Manage interface is a listing of dynamically created links which allows quick
navigation into the Altiris Notification Server to prepare various day-to-day
activities such as Carbon Copy control, editing the asset record, etc. This list is
editable using the “Edit List” menu option. Editing the list is necessary if new
links are desired, including links to specific Altiris Notification Server Tasks,
Collections, or other web-accessible components.

2~ bsmith_corppc023 - Conversation g@g|

bsmith _corppc023 ON CORPPE023

Altiris AgentE
Resource

w
a Manager Fun Task [Manage

Edit Asset
Edit Target Deskkop Collection
Edit YMC S'WD Task

Real-Time Syskem ganager

Remotely Conkral with Carbon Copy
Resource Assaciation Diagram
Resource Change Histary

Resource Manager

Wiews Incidents For this Computer

Edit List...

Send
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Edit Manage List

The Manage List is flexible and can be edited to provide for dynamic or
stationary linking to Notification Server or any website and can be configured
to execute command lines on the LLAdmin user’s computer.

The Edit List interface provides two columns: Name and URL. To add a new
Manage menu item, add the name to the first text field (in the area just below
the list), and then add the URL starting with http:// or https:// for websites, or
any command line starting with an executable followed by parameters.

To make a dynamic link where certain values are inserted for the computer
being used by the user being communicated with via LLadmin, note the

following variables:

Variable

Description

#ns#

Uses the server path that the managed
node uses to communicate with its
Notification Server.

#resourceguid#

Inserts the ResourceGuid that was
assigned to the managed node when
the Altiris Agent registered with its
Notification Server.

#computername#

Uses the Computer’s hosthame

To edit any item in the list, simply select the row, notice that the Name and
List values are shown below the box. Make changes to the item and use the

Replace button to save the changes.
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/& Edit List
Tlanie URL

http: i #ns# Al IEdi { 3| Lid= guid n It
Edit Target Deskbop Collection hittpe i #ns# daltiris WS Admin/ CollectionsCollectionModify, aspx P Guid=a4f9a1 33-7aa 7-46fb-ab0z2- 7d936cC
Edit: YMC SWD Task httpe /i #ns# jaltiris (R esource/ResourceManagerConsale, aspx?IkemGuid=631b1df9-558e-49c 1 -8f c7-FSREl
Iy Collections httpe [ #ns i altivis S TemListYiew, aspx&Content Frame=content 8e33e60dF0b74983545d27 1 6e 1 050t
Real-Time Svstem Manager httpe fi #ns# ) Altivis IR esource R esourceManagerConsale, aspyx? TabGuid={B45CaATC-AN30-4Fc9-3306-C0
Remotely Control with Carbon Copy http: i #ns# i altivisiCarbonCopy/CarbonCopyControl aspxfitemguid=#resourceguid#
Resource Association Diagram httpe /i #ns# faltiris iR esource/Explorer/ResourceAssociationDiagr am, aspx ritemguid=+#resourcequidi
Resource Change History httpe /i #ns# faltiris(AssetCantractCommon/ResourceHistaricChanges, aspx ritemguid=#resourcequid#
Resource Manager httpe [ #ns# ) altivis IR esource /R esourceManagerConsale, aspxr IkemGUid=#resourcequids
Wiew Incidents Faor this Computer http: i #nsaifexHD warker/Default, aspxromd=viewhssetdResourceGuid=#resourcaguids
|

Add Replace Delete
Close




LongLasso — Helpdesk Efficiency Engine - User Guide Revision 9/12/07_1 17

Announcement Interface

The Announcement functionality allows sending of either scrollbar or window-
based announcements to users. The Send to portion of the window allows
the sender to designate if the announcement goes to All Users, or specific
groups which have been created on the XMPP server. Note that group
sending functionality is only supported if Openfire XMPP server is used.

_“ Broadcast E@@

| Send kao;
v Al Users

[ Danrys_Computers
[ Franks_Computers
[ Jasons_tCompukers
[ Johns_tComputers

[ Stephens_Computers

#, Lse scroller Scroll Timeouk: S il

O Use Announcenment Window

Cancel (0]

Note that the Scroll Timeout is in minutes.
Configuration

In order for a LonglLasso Admin user to see the list of available groups,
their username must be added to the Openfire.xml file on the Openfire
server. This configuration file is located in Program Files\Openfire\conf.
Right-click on the file and open with WordPad. Find the block of text
starting with <Admin>. Remove the comment notation <!-- before
<authorizedUsernames></authorizedUsernames> in this block. Then,
insert the Openfire usernames which should have access to load the
group list when viewing the LongLasso Admin Announcement interface.
Be sure to add the “admin” account if you wish this account to have
access to the administrative console.

The configuration should look like this (with your specified users):

<admin>
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<!-- Use this section to define users that will have admin
privileges. Below,
you will find two ways to specify which users are admins.
Admins will
have access to the admin console (only local users) and may
have also access
to other functionalities like ad-hoc commands. -->
<!-- By default, only the user with the username "admin" can login
to the admin console. Alternatively, you can specify a comma-
delimitted
list usernames that should be authorized to login to the admin
console
by setting the <authorizedUsernames> field below. -->
<authorizedUsernames>admin, ssmith, exampleuser</authorizedUsernames>
-—&gt;

<!-- Comma-delimitted list of bare JIDs. The JIDs may belong to
local
or remote users. —-->
<!-- <authorizedJIDs></authorizedJIDs> -->
</admin>

Example of a Scrollbar Announcement:

+++ The m

I start [ B o

- —
9 Internet Ex... u — Hatepar Q‘JI L% 0% B,

Remote Screenshot Capture

The LonglLasso 2.0 system allows remote capture and saving of end-user’s
desktops. A capture can be initiated from either LLAdmin’s Main Console—
Capture Screen button or from a conversation window--Manage menu. Once the
capture is initiated, the end-user is presented with a dialog indicating the
username of the LLAdmin user who is attempting the capture and asking if the
capture should proceed. If the user were to deny the request, this decision is
communicated back to the LLAdmin user. If the request is approved, the capture
proceeds and the LLAdmin user is given the option of where to save the resulting
file.
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Deploying LongLasso Client

LongLasso Client (LLClient) is easily deployed using any software distribution
system. The instructions provided below are for using Altiris Software
Delivery Solution.

NOTE: When installing LLClient silently using a command line, the computer
must be either rebooted or the user must log-off and log back on in order for
the client to automatically run for the first time. After that time, it will run
automatically.

1. Create a Package

= Copy LLClient folder into the NSCAP share of your Notification
Server.

= In the Altiris Console, navigate to Resources Tab > Resources >
Software Management > Software Delivery Packages > Windows.
Right-click on windows and Select New Package. Title the
package and set the Package Location to your NSCAP share.
Usually <X>:\Program Files\Altiris\Notification
Server\NSCap\Bin\Win32\X86\LongLasso\LLClient or wherever you
placed the LLClient folder.

LonglLasso Client

Summary
J Package | Programs | Advanced | Software Portal
Mame: *ILongLasso Client
Description:
Publisher: I
Language: |
Yersian: |1.I:I
Package source: Ihccess package from a local directory on the NS computerj
Package location: *lC:\Pngram FileshaltirissNotification Seruer\NSCap\Bin\'\E’
The total package size at this location is click here
Installers found: Click here to select
Package files will be deleted from the client computer if unused for: |Neuer delete j
Apply | Cancel | Update Distribution Points |

In the Programs tab of the Package, create the following Programs:
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Name: LongLasso Client
Command line:

LLClientInstall.exe /S
longlasso.dnsalias.com

Name: LongLasso Client
Command line:

LLClientInstall.exe /S
longlasso.dnsalias.com

Name: LongLasso Client
Command line:

LLClientInstall.exe /S
longlasso.dnsalias.com

Install-Icon always shown

-Server: longlasso.dnsalias.com -ServerAddress:
—-Port: 5222 -Icon: permanent

Install-Icon shown during messaging only

-Server: longlasso.dnsalias.com -ServerAddress:
—Port: 5222 -Icon: true

Install-Icon never shown

-Server: longlasso.dnsalias.com -ServerAddress:
—Port: 5222 -Icon: false

Name: Longlasso Client Uninstall
Commandline: UnLLClient.EXE

The “Port” switch should reflect the client connection port specified in Openfire.

The default is 5222.

For all LongLasso Client Programs, set the following including “Run with rights”
as “Specified user”, using an account with administrative rights on the managed

computer.

Terminate after:
after running:

Starting window:

Eun with rights:

|15 minutes

|N|:| action requiredj

Mormal vI

Specified user j

User domain:|domain

User narme: |admir‘|i5trat|:|r

Password: I-----------

Confirm password: |n-uuuu
Brogram can run: |Whether or not a user is logged Dnj

2. Create a Task

I~ User Input Required.,
I" Eun once far

" Each logged on user
" Specific users or groups
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= Navigate to Tasks Tab > Software Management > Software
Delivery > Windows > Software Delivery Tasks. Right-click on
Software Delivery Tasks, and select New > Folder. Name the
folder LonglLasso Rollout.

= Right-click on LongLasso Rollout and select New > Software
Delivery Task

= Create a new task for each of the Programs that you previously
created as part the LongLasso Client Package; select the Package
and Program accordingly.

= Use these Tasks by pointing them to appropriate Collections and
enabling.
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LonglLasso Connector

LongLasso Connector is an Openfire Plugin that is used to automatically
create and maintain Groups in Openfire. Since Groups can be utilized during
the sending of Announcements to target specific users, it is important that
Groups be created and maintained in an automated way.

LongLasso Connector uses a CSV datasource to match up existing users to
those defined in the CSV.

Important: As part of the routine, LonglLasso Connector deletes all
existing groups prior to importing those in the CSV. Thus, the CSV
datasource should be the single authoritative source of user to group
assignments.

The CSV datasource can have multiple columns, since the connector allows
selection of which data field represents the user and which contains the

group.

LongLasso automatically creates users based on the following scheme:
WindowsUsername_DomainName

If your datasource contains the Windows username and the Domain name in
separate columns (fields), LongLasso Connector can be configured to
automatically combine fields and insert the underscore allowing proper
matching with existing users in the database.

Altiris Integration

LongLasso Connector can be used with Altiris Connector Solution to allow
automated grouping of users based on Altiris associated Departments,
Locations, or any other entity defined for Users in Altiris.

Altiris Connector Solution can be configured to export the results of any
existing or custom Report to a CSV file at a scheduled time. While any report
containing Windows Usernames, Domain Name, and group name can be
used, there are several out-of-the-box reports that are often used for this
purpose. To use the User to Department association, the “Users By
Department and Company” report will work.

Users By Department and Company is found at: Reports Tab >
Organizational Types Reports > User

General Steps:
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1.) Create a Data Source that points to a CSV file that will be used for the
export. (Use Altiris Notification Server Console)

2.) Create an Export Rule that uses the previously created CSV Data
Source to export the results of a custom or pre-made report. Set a
schedule for future exports. (Use Altiris Notification Server Console)

3.) Configure LonglLasso Connector to import the CSV file previously
exported. Define the columns and select a schedule which runs the task
AFTER the CSV file is re-exported by the Notification Server Connector
Solution Export Rule. (Use Openfire Admin Console, User/Group Tab >
Groups > Connector Properties)
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Support

Support for LongLasso for Altiris can be accessed by visiting the forums located at
http://www.longlasso.com or emailing helpdesk@longlasso.com. Gratis email support is
available at this address, but is provided on an availability basis. Gratis email support
may incur a 72 hr or more delay in live response.

Organizations wishing to access phone fee based support may purchase support
incident packages from their LongLasso reseller. For more information contact
sales@longlasso.com.




